
Quality Service Guarantee
Q u a l i t y  S e r v i c e  C e r t i f i e d ®  F o r  H o m e  S e l l e r

The Quality Service Guarantee is your written commitment from your sales
associate assuring the delivery of all of the services described below.

  I will:

1 .  Presen t  agency  represen ta t ion  a l te rna t ives  fo r  you  and
the  home buyers .

2 .  Deliver  a  Compet i t ive  o r  Compara t ive  Market
Analysis  to  ass is t  in  develop ing  a  p r ic ing  s t ra tegy .

3 .  Create  and  p resen t  a  de ta i led ,  wr i t ten  market ing  p lan
inc lud ing  spec i f ic  s t ra teg ies ,  p rograms and  buyer
ta rge ts .

4 .  Recommend  p roper ty  merchand is ing  and
enhancements  to  max imize  marketab i l i ty .

5 .  Prov ide  a  wr i t ten  est imate  o f  se l le r  expenses  and
proceeds.

6 .  Review your  p roper ty  h is to ry  and  d isc losure  s ta tement
and  de l iver  i t  to  each  p rospec t ive  buyer .

7. Commit  to  regu lar  communica t ion  inc lud ing  p rospec t
and  market  feedback .

8 .  Promote  p roper ty  th rough  adver t i s ing ,  d i rec t
market ing ,  indust ry  ne twork ing  and  the  In terne t .

9 .  Prov ide  counse l  and  nego t ia t ing  assis tance  on  a l l
o f fer s  to  purchase .

10 .  Forward  to  you  f inancia l  in fo rmat ion  as  p rov ided  by
the  buyer  and  make  every  ef fo r t  to  have  each  p re-
qual i f ied  o r  p re-approved  wi th  a  lender .

11 .  Monito r  and  communica te  the  s ta tus  and  sa t i sfac t ion
of  con trac t  con t ingencies .

12 .  Offer  home purchase  ass is tance ,  re fer ra l  se rv ices  and
access  to  communi ty  and  p roper ty  in fo rmat ion .

13. Contac t  you  and  fo l low-up  af te r  c losing  to  assu re  the
sa t isfac to ry  comple t ion  o f  a l l  se rv ice  de ta i l s .

14. Offer  the  oppor tun i ty  to  eva lua te  the  serv ice
prov ided  th rough  the  Qual i ty  Serv ice  Assurance
Survey©.     
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